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1. Using: Email Address & Postcode.
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WELCOME TO OUR REPAIR REPORTING SYSTEM

REPORT YOUR
REPAIR NOW

OX18 2FF

Already know your login details, Click Here



1. Raising Job report.
Once you've logged in, you're greeted with all the icons which relate to different
job types that you may be reporting.
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Welcome to our repair reporting system

CREATE TASK MY TASKS
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Electrical Fault Fire Plumbing, Leak Locks and Keys Smell Gas Alarms
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a. Next, click onto the relevant job icon you wish to raise, and type up the
description of your problem.

Report Plumbing, Leak

© PROBLEM

We have a leak underneath the kitchen sink, in the cupboard.

Further to this, we have no water from the kitchen taps, so | think this is relating
to the issue.

| have a bucket underneath the sink, and it is catching the drops, but I'm having to
replace it every 25-30 minutes, because it is filling up.

Please can someone be sent out as soon as possible|
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“~/ Please include as much useful information as possible about the issue and click next.

b. Assign any images using the upload picture tool.
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Report Plumbing, Leak

PHOTOS

REMOVE FILE
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=" You can upload up to 6 Photos

Back Step Next Step

c. Add any relevant info in the notes, or leave empty if correct.

Report Plumbing, Leak
© pETAILS
Ar B 1 T
Q7+x 355 07541100
ADDRESS N

6 Bondi Lane Burford , Oxfordshire, 0%18 2FF, UK

=y
= If your contact information is not correct, leave your comment here.

Please ring work phone 01865 860871

Back Step Next Step



d. Determine contractor preferences, and ‘Finish Report’:
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Report Plumbing, Leak

@ onisH

If necessary, we may contact our Contractors to resolve the issue.
Flease confirm your preferences below

ALLOW PROPERTY ACCESS WITHOUT MY PRESENCE HO
IS THERE A VULNERABLE OCCUPIER AT THIS PROPERTY? HO
ALLOW CONTRACTORS TO CONTACT ME YES .

Please park behind orange Audi

Back Step Finish Report



This maintenance report will now be in your ‘My Tasks’ section, where you can see any
notes from your agent, or leave any additional images.

CREATE TASK MY TASKS
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6 Bondi Lane Burford, Oxfor...
Plumbing, Leak

We have a leak underneath the kitchen sink, in the c...

@ Tony Blair
Created: 04/10/2019 13:25:30

COMMENTS

Q

TonyBlair

@ Please ring work phone
01865 860871

04/10/2019 13:23:31 Tony Blair

Please can you provide me
with an update?

04/10/2019 13:32:35 Tony Blair
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